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“The impact of applying the principles of governance in the institutional

performance in Palestine Red Crescent Society”
Abstract

This study aims to identify the impact of applying the principles of governance in the institutional performance in Palestine
Red Crescent Society from the point of view of the managers, heads of departments and administratively responsible.

The study population consists of all managers, heads of departments and administrative supervisors working Palestinian Red
Crescent Society in its branches in the West Bank, Gaza and Al-Quds. The study population reached (162) and the sample
consisted of (112) which is (69%) of managers, heads of departments and administrative supervisors according to the
statistics of the Personnel Department in the Head Quarter and Branches. The researchers used a descriptive analytical
approach and questionnaire as a tool to collect the data.

The most important study finding was: The level of application of the principles of governance in the PRCS was good with
an average (70.5%). The level of institutional performance in the PRCS was relatively high with an average of (83.4%).

Key words: Principles of Governance, Institutional Performance, Red Crescent Society, Palestine.
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